Julio Alexander Thorpe 
Present Location : West Palm Beach, Florida - 33409 
Powerjt1 @gmail.com 


Summary: 


10+ years of VB.NET, C# Production Support experience in a technology 
environment with experience/ skills comprised of the following. 

5+ years of experience in designing, developing and deploying SharePoint 
based business tools and applications on a cloud and mobile environment 
on .net AND Power Platform 

7+ years of experience developing and managing advanced lists with big 
data volume, designing & developing custom workflows, implementing 
advanced search, developing SharePoint power apps and deployment for 
mobile use, security/access, general administration 

7+ years of design and development of custom business applications and 
workflows 

Experience integrating/interfacing with SQL server databases 

EDI Specialist Share Point Developer Technical Support Engineer, CSR 
Supervisor, Managed Services Engineer IT Support Engineer & Web 
Developer/ Mobile Support and VB.net Programmer 

Analytical Skills - Ability to analyze information and make deductions based 
on available data sets. Ability to track and report data, as needed. 
Organization - Strong organization skills, attention to detail and follow- 
through to resolve any outstanding issues. 

SharePoint Search multi server farm implementation 

Analysis, Design and Implementation of SharePoint 2013 farm 

Infrastructure Architecture Design 

Ability to read and interpret basic electronic measurements and scopes 
Ability to execute detailed instructions and procedures 

Able to exercise sound judgment and work independently as required 

7 years of hands-on experience developing professional applications using 
one or more of the following: .NET (C++), ASP.net 

Knowledge of the latest web standards and technologies: HTML5, CSS3, 
JavaScript 

Strong understanding of OOP, architecture designs and patterns 

Proficiency in relational databases, preferably MS SQL 

Experience working with SOAP and data interchange standards including 
XML 

2 years of cloud computing with Azure 

Overall Experience in Windows environment - 15 + years 

Functional and/or Job Title -SharePoint Developer Windows Architect - 7 
years 

Experience in Data Centre migrations - 4 years 

Experience in Disaster Recovery Architecture and Planning - 15 years 
Experience in Data Replication using hardware and software solutions 15 
years 

Experience creating detailed design and implementation documents 10 
years 

Visual Studio 2005-2016 MY SQL-Server97-2005 Fileserver 


Office 365 Experience (SharePoint, PowerApps , Power Automate Skype for 
Business, OneDrive, etc.) 

Experience with hardware and software troubleshooting 

Experience supporting DOS 6.22 Windows3.11/10, Server 2008/2012R2 
Basic network troubleshooting and administration experience: TCP/IP, DNS, 
DHCP, WiFi 

anti-virus, route/switch/firewall administration, Power Shell and, VPN 
management 

SharePoint Administration for intranet portal 

SharePoint best practices for SharePoint sites building solutions for 
customer bases nationally 

Collaboration systems - SharePoint, Yammer & Office 365 SharePoint lists, 
workflows, email workflows, and approval processes 

Power Apps Power Automate Teams Developer 


Technical Skills: 


SharePoint 2013/2016 design and deployments/migrations to include Office 
Web Apps Server Farm, (on premise + 0365) 

Visual Studio 2003-2019 C++,.net, Windows Communication Foundation 
(WCF), DirectShow, DirectDraw, Win32 SDK, Windows Digital Rights 
Management (DRM), GUI, development , Install Shield, Dream weaver CS3 
and web analytics tools 

Macromedia CS3, CS4 JAVA script and. NET Frame work with ASP.net, 
HTML, XHTML, XML, and PHP. CG I, and VB.net, VB script CSS, and 
some J2EE and some DOM 

Database: Microsoft SQL Server 7.0 and FoxPro 4.0, VFP 6.0, Microsoft 
Access 97-2003 

Platforms: DOS/Mac Os, Windows® 3.11, 9x, 2000, NT Server2000-03, 
Windows XP 

AS/400 and 3000 O/S2, Mace Some UNIX WAMP, Linux, OPEN Elect, 
Network protocols: TSP/IP/ SMTP POP3 

Load, cue, and operate video tape recorders 

Experience with X12, EDIFACT, TRADACOMS and XML standards 
Communication skills i.e. AS2, FTP, SFTP, HTTP, HTTPs, etc. 

Experience working directly with EDI Trading Partners and Trading partner 
setups/configuration 

Experience with Windows/Unix platforms 

Proven analytical skills with the ability to solve complex client problems 
Proven ability to provide technical leadership 

Strong verbal and written communications skills 

Front End Web Developer will be responsible for editing, publishing, and 
verifying a number of creative materials ranging from web copy, images, 
data files or managed content as well as variations of content for mobile 
devices 

Creates site layout/user interface from provided design concepts by using 
standard HTML/CSS practices, including placement and layout of web site 
pages given client provided content 

Develops robust and user-friendly .NET-based web applications (SQL Server 
T-SQL development) 


e 5+ years of web development, using HTML, JavaScript, CSS, ASP.Net, CSS5 

e „NET experience as well as a solid understanding of Object Oriented Design 
and Programming 

e Solid understanding of web application development processes, from the 
layout/user interface to relational database structures 


Professional Experience: 
Self-employed 


JABB Networks DEVELOPER 
Oct 2022-Curent 


Florida Department of Transportation | Fort Lauderdale’ FL 
April 2022 - Oct.2022 
Power Automate Developer/SharePoint Business Analyst / Development 


e Working in client interaction and understanding business application, 
business data flow and migration from SharePoint 2013 to 2016 and 2019 

e Designer, Power Automate, Power Apps, and Online/Office365 Setup Power 
Platform 

e analyze and upgrade all SharePoint Site from 2016 to Power App Canvas 
and upgrade the workflows from SharePoint workflow to Power Automate. 

e M365 development utilizing PowerApps, Data verse and other custom 
connectors, Power Automate and SharePoint online. Customization of 
SharePoint page with JavaScript, 

e Integrations of API Live FDOT Camera Feeds for close monitoring x 

e Develop new Data verse environments for Finance Department 

e Design new Power apps for web parts 

Tools: SharePoint Designer, VisualStudio2019 
Language: C#, VB.net, Json, HTML, JavaScript formula 


ETS May 2022 - June 
2022 
Power Automate Developer/SharePoint Business Analyst /Support 
e Support AP Development 
e Enable MFA for end users, Grant permission for site level 
e Analyze and upgrade all SharePoint Site from 2016 to 2019 and Power App 
on Canvas Apps and upgrade the SharePoint list 2013 to 2016 with power 
automate from SharePoint Document List to Power Automate. 
e Designer New SharePoint site with power page 
e Design new SharePoint site for Microsoft Teams 
e Intergraded new web parts 
Tools: SharePoint Designer, 
Language: C#, Json, HTML, JavaScript formula 
Data Base: Data verse ,SQL , SharePoint 


South Florida Water Management District .gov| West Palm Beach, FL 
November 2021 - May 2022 


Power Platform Developer / SharePoint Business Analyst 
e Working with SharePoint including SharePoint Cloud versions M365 and on 
Premise 2013 
e Working in client interaction and understanding business application, 
business data flow and migration from SharePoint 2013; 
e Working with InfoPath Power BI, PowerShell, SharePoint Designer, Power 
Automate, Power Apps, and Online/Office 365; Setup Power Platform 
e Experience in SharePoint framework, building sites in hybrid environments, 
developing and administrating. 
e Work with SharePoint site configuration. 
e Project management on a day to day 
e To analyze and upgrade all SharePoint forms from InfoPath to Power App 
and upgrade the workflows from SharePoint Designer to Power Automate in 
a hybrid environment 
e Design new environment for dev, test and prod 
Tools: SharePoint Designer, VisualStudio2019 
Language: C#, VB.net, Json, HTML, JavaScript formulas 
Connector: Office365, Outlook, SharePoint, AZURE AD | Remedy force 
2Ticket ,Jira, Teams 


AT&T /Advanced Communications Group / FL May 2018 - 
November 2021 
SharePoint Business Analyst / IT Manager 
e Managed professional relationships with key decision makers with an 
emphasis on optimizing sales and BP satisfaction. 
e Delivered customer focused solutions that consistently met or exceeded 
revenue targets and objectives. 
e Working with InfoPath Power BI, PowerShell, SharePoint Designer, Power 
Automate, Power Apps, and Online/Office 365; Setup Power Platform 


e Understanding and translating business requirements 

e Coordinated communications, problems resolution and staffing issues among 
clients and employee facilitators. 

e Managed client relationships resolved customer service issues, and 
managed quality assurance. 

e Providing estimates for system solutions 

e Provided 24x7 day to business support of multiple client accounts and 
operational support teams located in 4 call centers across the United States, 
including 4 Center Managers, 5 Shift Supervisors, 8 Supervisors and 175 
CCRs. 

e Bringing resolution to EDI related issues, ensuring the flow of information 
between AT&T GP and customers Analyzing problems and recommend 
solution alternatives 

e Evaluating, implementing and supporting EDI projects 

e Managing documentation Identifying process improvements 

e Working effectively in a cross-team environment to solve problems and/or 
develop new solutions 


JABB Networks work from Home / GA/ FL (Part Time) 
SharePoint Business Analyst 


Analyze and recommend SharePoint solutions, upgrades, and services for 
streamlining and system improvements. 


Manage and monitor Office 365 services and hybrid infrastructure. 

Manage site collections and global settings on SharePoint online admin 
center 

Manage Publishing sites 

Manage admin portal via SharePoint Online Management Shell 

Manage Yammer Networks, Groups and Users 

Strong understanding of Office 365 groups and Microsoft Teams 
Troubleshoot and resolve issues with user access to cloud services. 

Training and supporting the business users in their day-to-day involvement 
in SharePoint sites. 

Ensure service delivery meets the business requirements (based on defined 
SLAs). 

Collaborate with other IT staff, including networking, security, and data 
center operation teams, to facilitate effective issue resolution. 

following skill sets 

Manage SharePoint on-premises environments 2013 & 2016. 

Project Server 2010 Power Shell scripting 

SharePoint 2013 to Online migration experience 

Key Characteristic Skills 

Ability to multitask using time management skills such as 
prioritizing/organizing and tracking details and meeting deadlines of 
multiple projects with varying completion dates. 

Mature and self-motivated professional able to work in a fast-paced and 
constantly changing environment. 

Capability to work as an effective member of a global team. 

Ability to relate the goals of IT service delivery to business goals. 

A focus on customer satisfaction and high-quality service delivery, with 
strong interpersonal skills and responsiveness. 

Resolve incidents through effective troubleshooting methodology, Tier 2& 3. 
Good Knowledge of SharePoint FARM and servers and application accounts. 
Experience with SharePoint's application services framework including 
implementation, 

Experience in managing site permission using SharePoint best practices. 
Extensive experience in Developing and building Web parts / Visual Web 
Part using API calls. 

Experience in providing solution from existing out of the box functionality. 
Experience in converting requirement documents to functional design 
document. 

Consult with site and business owners about migration expectations, SharePoint 
best practices including per missioning as well as site and process design. 

- Provide end user support for the SharePoint ecosystem including Teams and other 
connected/integrated M365 services. 

- Coordinate migration activities with other project team members and end users. 

- Provide business analysis, technical guidance and support for SharePoint and 
connected services, including documenting processes and translating user 
requirements to the engineering team. 

- Train end users and other support teams. 

- Perform duties as a subject matter expert including updating knowledge 
management documents and providing trend analysis 


- Documents product problems and their resolutions in a knowledge database for 
future reference. 

- Participate in testing new product releases and/or enhancements. 

- Monitor the call tracking system for new incidents, requests and tasks in addition 
to resolving issues per service level agreements. 

Experience in PowerShell cmd . 

Work with SharePoint Online (0365) 

Embedded visualization 

Code, develop, and configure an app 

Infrastructure support for servers and services including installation, 
configuration, user setup and permissions 

Administer GSuite, Azure Active Directory, Slack and Zoom 

Manage DNS and VoIP 

Manage end user tickets and T2support 

hands-on knowledge and application of Microsoft 365 products and services 
including SQL Server MS Excel, MS Access, SharePoint, Microsoft Teams, 
OneDrive, and the Power BI, PowerApps and Automate 

EDI Analyst for Seaboard Marine / SSI Ocean 

Under direction of Information Technology Manager, lead and coordinate 
activities of considerable difficulty in the development, implementation and 
integration of EDI systems. 

Responsibilities include researching and recommending complex systems 
solutions to solve EDI business problems, extensive project management, 
preparing and evaluating responses to requests for information and requests 
for proposals, and integrating custom and vendor solutions into the existing 
technical infrastructure. 

Work with BP and user management to ensure accurate and up-to-date 
operating systems. Work is reviewed through conferences and written 
reports for results obtained. Coordinate all EDI testing, implementations, 
and upgrades. 

Monitor EDI workflows to prevent errors. 

Analyze EDI processes and make recommendations for business and/or 
systems process improvements. 

Maintain up to date documentation on each EDI customer contacts, specific 
rules for order exceptions, etc. 

Maintain detailed documentation and process flow of all EDI processes 
Provide functional knowledge and technical support to the business unit 
through developed and ad hoc analysis/reporting, as well as designing new 
processes/reports 

Participate in the development and delivery of software applications, 
training programs and individual classes. 

Develops and maintains cross walking and validation rules for file 
exchanges. 

Applies in-depth knowledge of systems and business to the development of 
technical design for large complex processes and projects Experience with 
EDI 943,944, 940, 945, 315, 214 856, 304, 300 transactions. 

Working knowledge of ANSI X12 EDI Standards (810, 830, 862 & 856) . 
Ability to define problems, collect data, establish facts and draw valid 
conclusions. 


City of Hollywood March 
2018 - June 2018 
Senior System Analyst 


Information Technology Manager, lead and coordinate activities of 
considerable difficulty in the development, implementation and integration 
of information systems. 

Responsibilities include researching and recommending complex systems 
solutions to solve business problems, extensive project management, 
preparing and evaluating responses to requests for information and requests 
for proposals, and integrating custom and vendor solutions into the City's 
existing technical infrastructure. 

works with users and user management to ensure accurate and up-to-date 
operating systems. 

Work is reviewed through conferences and written reports for results 
obtained. Work with VB.net 2013 Oracle and SQL server manage studio Use 
SQL stored procedures for moving data from one table to another and 
change value for end of year audit. 

Implemented new solution for current Water & Light system for the city 
billing. 

Modified code by user/department request 

Able to demonstrate high degree of attention to detail, accuracy and 
deadlines. 

project management systems (JIRA)Familiarity with help desk/ticketing 


ATT | Boynton Beach December 2017 - 
April 2018 
Business Support 


Designed and deployed SharePoint Infrastructure for BP 

SharePoint 2013/2016 design with deployments/migrations to include Office 
Web Apps Server Farm 

SharePoint Developer/ Account Management, and User Management 
SharePoint 2016 hybrid architecture (on premise + 0365) fixing 
environment issues, monitoring impacts and availability, working with teams 
that do the deployments, environment patching and so on. 

Experience with migrations in Office 365 

Collaborates with IT, business groups and vendors to deliver new systems, 
tools, and processes. 

This is completely on the infrastructure management side 

Tools VB.net, HTML, Java script, SQL Server manager & power shell 

Office 365 - Exchange Online 

End to End ownership of the Office 365 - Exchange Online, Application 
Development, Content Migrations and Manage Services across all 0365 
stacks. 

Document new and existing workflows in well-organized manner. 

Act as liaison between the business and IT applications SharePoint, Teams, 
PowerApps, PowerBl 

Lead Enterprise Architecture, Strategy and Implementation of Office 365 - 
Exchange Online for Large Enterprises. 


SAGE Co. | Lawrenceville, GA April 2017 
- November 2017 
Feet Support Analyst 


Admin Centre 0365 Product Support & migration 

Develop Technical web part for internal Website work flows with the use of 
power App Nintex, administer SharePoint configurations: List views, web 
parts, administrative settings combine user experience/templates and 
incorporate them into the technical deployment designed for power App 
mobile platform. 


e Architect and Design SharePoint infrastructure for Sage50 

e Plan and implement SharePoint Farms for 0365 Support Teams 

e working closely with Business Analysts, Technical Leads, Project Managers, 

e Analysis, Design and Implementation of SharePoint 2013 farm with yammer 
social media and Nintex work flow & Nintex App Studio 

e Architecture Design 

e Designed and deployed SharePoint Infrastructure for BP 

e SharePoint 2013/2016 design with deployments/migrations to include Office 
Web Apps Server Farm 

e SharePoint Developer/ Account Management, and User Management 

e SharePoint 2016 hybrid architecture (on premise + 0365) fixing 
environment issues, monitoring impacts and availability, working with teams 
that do the deployments, environment patching and so on. 

e This is completely on the infrastructure management side 

e Tools VB.net, HTML, Java script, SQL Server manager & power shell 

e Office 365 - Exchange Online 

e End to End ownership of the Office 365 - Exchange Online, Application 
Development, Content Migrations and Manage Services across all 0365 
stacks. 

e Lead Enterprise Architecture, Strategy and Implementation of Office 365 - 
Exchange Online for Large Enterprises. 

e Provide end user communications, documentation, training, FAQs to ensure 
successful BP project outcome. 

Ebix Co., | Johns Creek, GA June 2015 


- January 2017 
EDI Support Specialist / SharePoint Business Analyst 


2007/2010 Share Point Designer for Internal Workflow. 

Responsibilities include monitoring Client/Carrier and setting up, open 
enrollment applications as a site owner (building lists, libraries, pages, and 
sites using the web interface).work with(Enterprise System and Application 
Integrator), communication systems (Responsible for analyzing the business 
and their needs to see where EDI usage can be expanded Responsible for 
creating and maintaining connectivity with customer EDI systems via 
FTP/SFTP/FTPS/PGP/AS2/Responsible for EDI document testing with third 
party vendors and with the customers directly evaluates existing EDI 
programming for improvement .Work on Share Point to automate document 
error checking and Project management notification. 

Work with IT Operations to make sure maintenance windows do not conflict 
with EDI schedules and customer EDI requirements. 


Utilize VB scripts to set up and maintain document translation maps 
between multiple file formats (CSV, XML, X12, EDI, flat file). 

Use SQL stored procedures for moving data from our SQL database to our 
cloud base instance. 

Maintain relationships with customer EDI department, and directly with 
client vendor to resolve issues. and system alerts; monitoring, processing, 
queuing, and reconciling client transactions (EDI documents, 834 XML, CSV, 
functional acknowledgments, etc.); responding to and resolving system or 
client initiated incidents; participating in incident and problem escalations. 
Communicating with clients and other EDI team members to gather 
information and provide status updates about file feeds incidents and 
problems 

Creating and tracking incident and problem tickets 

Modifying scripts as needed 

Accessing and modifying transactions in strict compliance with client and 
their procedures. 

Designing and developing client processes Experience creating customized 
InfoPath forms. 

Advance working knowledge of inbound and outbound EDI documents 
Proven ability to manage the technical efforts associated with implementing 
and maintaining complex EDI trading partners. 

Working with InfoPath Power BI, PowerShell, SharePoint Designer, Power 
Automate, Power Apps, and Online/Office 365; Setup Power Platform 


Familiarity and comfort working with data files in various forms (ASCII, 
Excel, database, XML, ANSI X12) and accompanying file layouts. 

Knowledge of various connectivity solutions (VAN, AS2, FTP, SFTP). 

Ability to develop and maintain supporting applications utilizing .NET 
framework. 

Capable of documenting programs and procedures related to EDI 
implementations. 

Skilled in mapping tools like Pervasive Data Integrator, and IHUB scheduler 


Master.com | Alpharetta GA October 
2014 - May 2015 
Production Support Engineer 


Web Developer/HTML CSS PHP scripts Word Press and Open cart 
(independent contractor) 

Share Point Administration with Word Press and Drupal Portal Support MS 
SharePoint applications and related services Knowledge of Power Shell for 
script modification. Work with Exchange online 

SharePoint Migration Experience Authentication modes (Both federated & 
non-federated. ADFS for federated) 

Working with InfoPath Power BI, PowerShell, SharePoint Designer, Power 
Automate, Power Apps, and Online/Office 365; Setup Power Platform 
Worked on SharePoint performance issues like list\library thresholds, 
indexing. Implement architecture by building components and custom 
designs; prototyping; data migration; maintaining technical integrity and 
consistency; documenting system. Document business requirements, 


project plans, issue logs and training material for intranet and web tool 
projects 

Deploy custom and third-party SharePoint solution packages 

Document SharePoint configuration and architecture 

Validate system performance by developing and conducting test scripts; 
completing bug fixes. 

Manage customer relationship by communicating SharePoint architecture 
standards and frameworks; answering questions; resolving concerns and 
issues. 

Gather business requirements from internal and external customers for 
application implementations, upgrades and enhancements 


YMAX Corp., | West Palm Beach, FL December 


2013 
Supp 


- September 2014 
ort Engineer 

Responsibilities include supporting customer hardware device and 
Application software, for communication systems FIPS, HTTPS, etc.) 
monitoring, processing, queuing, and reconciling client transactions 
responding to and resolving system or client incidents 

Participating in incident and problem escalations 

Communicating with clients and other client team members to gather 
information and provide status updates about incidents and problems; 
creating and tracking incident and problem tickets 

Modifying scripts as needed 

Accessing and modifying transactions in strict compliance with client to 
prevent and resolve incidents and problems. 


JABB Networks Inc., | West Palm Beach, FL June 


2012 


- December 2030 


Web Developer - HTML, CSS SharePoint Designer 


Responsibilities include web developer for e-commerce website 

Graphic design with java scripting Back end development for Administration 
portal in PHP script for Open Cart 

MS Exchange experience including 2013 support Office365 

Working with InfoPath Power , PowerShell, SharePoint Designer, Power 
Automate, Power Apps, 

Share Point Administration experience 2010 and 2013 

MS Office 365 and MS Server experience 

Active Directory and possibly some ADFS experience 

Strong background in MS technologies. 

Working within a team to implement, migrate and deploy both MS 
infrastructure and MS Office 365.Power Shell Experience Understanding 
web parts and work flows 
JavaScript, HTML Work alongside the existing infrastructure team to help 
implement back end work 

Strong experience with SharePoint 2007, 2010, 2013 

Different experiences with SharePoint infrastructure, solutions, and 
implementation architecture 


Teleperformance | Boca Raton, FL 
July 2011 - June 2012 
SharePoint Business Analyst 


Tier 3 Technical Support Representative interacts with customers and 
representatives from other lines of business to handle a variety of functions. 
Provide account assistance, perform account research, access multiple 
computer systems, and answer questions regarding technical and billing 
aspects. 

Diagnose and determining factors for customer issues and implement a fix in 
the system for the issues. 

Complete follow up calls with the customers to ensure the issue was fully 
resolved. 

Other questions and inquiries might arise also and can solve multiple 
complex issues as well as possibly take orders for activations and/or account 
changes. 

Systems are OFFICE365, Exchange on Line, OWA Online Web App. 
SharePoint and Mobile devices like android I phone Window that share data 
with the cloud host. 

I identify and document requirements for the maintenance or development 
of computer systems for BP. 

Experience with configuring and managing OFFICE365 environment 
including migration from on-site to cloud OFFICE365 Strong Power Shell 
scripting ability and messaging automation. 

Alter complex existing scripts and experience with OFFICE365 user 
migrations between multiple organizations/tenants. 

Share Point Architecture Share Point Designer MS Visual Studio 2010 
Strong experience in SharePoint Administration in different versions (WSS 
3.0, SharePoint 2003, MOSS 2007 SharePoint 2010/2013) 

Strong experience in Power Shell scripting Experience in Database 
administration 

Strong in Installation & configuration of Share Point integration with 
Microsoft office application Strong in Upgrade and Migration Monitoring & 
Maintenance Trouble shooting day to day Issues Patch Management of 
SharePoint and Operating System 

Good communication skills, Self-Starter work independently without support 
Thorough understanding of SharePoint best practices 

Experience with SharePoint 2013 configuration 

Expertise with SharePoint security implementation and configuration 
outstanding interpersonal experienced in developing SharePoint 
apps/solutions and InfoPath forms in SharePoint 2010/2013/Online. 
Experience developing large sized SharePoint farm within a SharePoint 
2007, 2010, 2013, and/or online environment 

Experience developing custom workflows for a medium sized SharePoint 
farm within a SharePoint 2007, 2010, 2013 and/or SharePoint Online 
environment. Experience with the installation and maintenance of 
SharePoint 2007, 2010, and/or 2013 

Experience with SharePoint Designer, Team Site setup and configuration, 
Dashboards, Web parts, and Microsoft Project Server 

Analyzing the current sites built in SharePoint 2007 or 2010 to identify 
scope and upgrade strategy. 


Prepare the SharePoint 2013 environment for the migration. 

Document and review the migration plan. 

Execute the migration and test the results. 

Validation of the migration with the customer 

Knowledge transfer to other IT staff members. 

Effectively work with other team members to support defect resolution, 
production migration, and post production support. 


GXS | Cleveland, OH October 2010 - 
March 2011 
Managed Services Support Engineer 


Responsibilities include monitoring e-commerce applications (Enterprise 
System and Application Integrator), communication systems (AS2, FTP, 
HTTP, etc.), and system alerts 

Monitoring, processing, queuing, and reconciling client transactions (EDI 
documents, XML, Rosetta Net, functional acknowledgments, etc.) 
Responding to and resolving system or client initiated incidents 
Participating in incident and problem escalations 

Communicating with clients and other client team members to gather 
information and provide status updates about incidents and problems 
Creating and tracking incident and problem tickets 

Modifying scripts as needed 

Accessing and modifying transactions in strict compliance with client and 
their procedures; and contributing to the knowledge base of known 
problems and solutions. 

Managed Services Engineers are accountable for following hosted services 
processes and procedures to prevent and resolve incidents and problems. 
B2B services and EDI technical experience with commercial software such 
as UNIX, Linux, Oracle, C++, Java script, and PERL. 

Experience in ANSI, EDIFACT, VDA, and Tradacom standards; experience 
with DCTS, Web Reports and AI as well. 


Education: 


AS, Computer Programmer GPA 3.70 New England Tech - Class of 1998 


Language / Bilingual / Spanish & English 


